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Instructions for use 

Please read carefully before using the product 
 
 

No claim will be accepted for goods that have been modified in any way – this 

includes goods that have been cut or laid with adhesive 

 

• The correspondence between the ordered and the received material should be 

checked by the customer. 

• At least 48 hours prior to installation, the rolls must be removed from packaging (product 

may be stacked, but must be laid flat) and allowed to acclimatise in the room where 

the installation is to take place. Room temperature should be kept between 18°C - 29°C 

(65°F - 85°F).  Rolls must be checked for: 

 

o Colour uniformity 

o Possible aesthetic defects on the surface. (Defects are visible from a standing position 

only) 

 

• If you are not happy with any aspect of the product at this stage, please call our sales 

team on 01420 474 123 as we cannot accept any liability for rolls that have been cut or 

laid down with adhesive. 

• Polymax recommends that its flooring products be installed in line with installation 

instructions which can be found on: Rubber Flooring Installation Guide 

• All complaints, coming from non-fulfilment of the above mentioned instructions will be 

refused. 

 

To obtain a good result and to make Polymax rubber flooring last through time, note should 

be taken of the following: 

 

• A barrier against dirtiness should be put at the entry of areas where rubber flooring is to 

be laid. 

• This product can be used either internally or externally – Please be aware that external 

use of the coloured flooring may affect the colour and could lead the colour to fade. 

• Exposure to strong sunlight, even in indoor areas, could cause shade changes and 

surface deterioration. 

• Flooring should not be laid to form sharp bends, over time cracks or cuts may occur in 

the areas where flooring is bent. Tread risers should be used as stair covering. 

• Standard quality does not have oil and grease resistance. 

• Horizontal stud matching cannot be obtained when laying studded rolls. 

 

Tiles should all be laid in the same direction as indicated by the arrow on the underside of the 

tile. 

 

Possible yellowish colouring, due to manufacturing process, will naturally disappear through 

the daylight depending on exposure’s intensity and duration. With artificial light the 

disappearance will take more time. 


